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AsiaWorld-Expo Management Limited
Quality Policy Statement

AsiaWorld-Expo Management Limited, with the mission to strive for total satisfaction of its
stakeholders at all times, has assembled a dynamic and dedicated team of management
professionals and is supported by an experienced Directorate Team.

The Company is committed to implement and maintain the Quality Management System
for the purpose of ensuring:

+ all customers, legal and other relevant requirements are adequately and accurately
addressed and captured for service delivery;

all processes and resources are designed, planned and allocated in an efficient
manner;

the quality of services and the level of customer satisfaction are regularly and
frequently measured, and the findings are used for process and service review in
order to achieve continual improvement.

It is mandatory for all staff of AWEM to ensure this Policy forms the basis of their daily
works and performance. The success of this Policy relies on the efforts and commitment of
all staff in adhesion to the Quality Management System, by achieving excellence in service
delivery with the highest possible standards of quality.

This Policy shall be reviewed yearly to ensure its adequacy and suitability for the
operations and management of AsiaWorld-Expo.
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